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February 28, 2005

To Whom It May Concern:

Phone Review recently completed an audit of the telephone billing for the Academy of
Mount Saint Ursula.

We were very pleased with the results and saw a significant reduction in our monthly
telephone costs by being placed into NYS programs that we were unaware even existed.

We found Phone Review to be a responsive and professional firm and would heartily
recommend their services to any organization.

Very truly yours,
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Catherine M. Urtz
Treasurer



