SOUTHAMPTON
A~—HOSPITAL

Member of Peconic Health ( “orporation

August |, 2004

Mr. John Coyne
PhoneReview

450 Jericho Tumpike
Mineola, NY 11501

Dear John,

Thank you for the work you performed on behalf of Southampton Hospital. Reluctant as |
was to have PhoneReview audit our telephone bills I am ecstatic to say that { did.

As you know, 6 months earlier I had not ene (1), but two (2) companies audit our
telephone bills and both companies found not one red cent! [n my mind you were
wasting your time. 1 do believe now that you knew there was money to be found.

| would like to say $26,000 later; ! would without a doubt recommend PhoneReview’s
services to any company interested in saving money.

Once again, 1 would like to thank you and your staff for a fantastic job.

Sincerely,

miyacky—
Damian ladanza

Manager Telecommunications
Southampton Hospital

240 Meeting House Lane ® Southampton, N.Y. 11968-5090 ¢ (631) 726-8200

www.southamptonhospital.org



