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January 25, 2005

To Whom it May Concern:

Adelphi University has twice utilized the services of PhoneReview to audit its
telecommunications services.

On both occasions, we were able to retrieve significant historical refunds.

Additionally, PhoneReview was very helpful in identifying the services available through NYS
OGS sponsored telecommunications programs. We were able to save substantially by moving our
services billed by these carriers, into the NYS program.

We found PhoneReview to have performed a professional and thorough service and we would
highly recommend their services.

Sincerely_,
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~ Joseph Battaglia

Director of IT

Adelphi University



